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How to Raise More Money With
Two Little Words:

Thank Yoo

Nikki Bell - KEDA Consulting
Murray Lindo - Head of Wellington Commu tyWIIgt College
Chair: Ed Lang, Buffalo Fundraising
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Why Bother?

Not acknowledgedithanked for previous gift _ 2439
Not asked to conawe agan [ HNNGNGEGEGEEEEEEEEEEE -
Lack of communication about use of funds/results of grft .

(“impacts and outcomes”)

Uractualized intent (“forgot™) T ::

Gave instead to another crganzation — 1200
Changing interesta/prioritios — 95.5
Dissatsfied with organzation _ 84.7

Change in financial situstion ("couldn’t afford”) — 783

Why did you not make a donation?

(Previous $250.8$2 500 annual donors who had did not donate again within 24 months)

Dissatisfed with use of previous gft _ 62.4

Sclicitation overreach {" asked oo often” andior "asked for _ sa 8
o0 much” after previous gift) :

c 50 100 120 200 250 300
INDEX VALUE

Pbrogacts
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"what matters most to
your donors doesn't
depend on bi{? budgets
& lots of staff"

- Caioleann Appleby
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S%Orphans in Need

Le®2S gGive them hOPEe fOr Q L0+tfr «OMOrrow,__,
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British Heart
Foundation
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When Should We Thank?

1. When they first interact with you

2. After every donation

3. Within two days of their gift

4. If they’re giving above average (amount or frequency)

5. Any chance you get!
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Nikki Bell @CharityNikki - 24 Nov 2017 v
Thank you to @DeafBV for inviting me along to this morning’s community event

& for choosing to support @TheBHF. Your support WILL save lives | J

Ways to Say Thank You

EVERY HEA”
Will you? (; Y

From children liks -
life-threatening "
to mums, dads and

who endure their

heart failure, he- 1
just their fight N
Ask me about 1

0:15 1,231 views £an gt involve
0300 330 33:

Sent: Wed 28/02/2018 10:53
Ta 5 Mikki Bell

You are the sweetest friend and I glow in the warmth of vour kindness.

Dear Mary,

My name Is Rory Green and | work at Simon Fraser University. | work with the Faculty of

- __rs Applied Sciences, and the Engineering Department. | have the pleasure of working every day
r" with the students who benefit from the generosity of people like yourself who have donated to
= T 3 bursaries.
= T 9 Igjecently came across this letter (please see the attached photo), from a young girl named
[E Rose, who has wanted to go to SFU since she was in grade 2. We met Rose thanks to our
| outreach programs aimed at getting girls in Engi Sclence fike yours
- T 3 are so Important because for many university Is a dream, and financial help means that dreams
[ can come true. Thank you for everyone you've helped
‘T 3 | wanted to invite you to our campus for lunch, at your convenience, to meet some of the SFU
T students who have benefited from your generosity. Glenn Chapman, the new Director for the
- ra School of Engineering, would also welcome the chance to express our gratitude in person
-
Thank you,
L)
Rory
L= r’
cls
€ |
You can picture the cheerleader and the Colina wa ys caring, friendly, active, fun-
football player who became high school - she 1it up every room she was in. She still does,
Enahad the| pom ponn’wnd ko Had ke for me. We had 3 beautiful kids-Jordan, Jere:
the tough guy scowl. Well that g‘«r’ and Emily. Our kids were intc every sport you cam |
n Wo imsgize: basketball, lacrosse, football, camoeing,
totally not us! The CT_, Rockey, you mame it.
e T c And Colina was right imto it all, lacing up skates |
- ard throwing footballs in the back yard. She
slso graduated with her Masters degree in Adult
both active amd outgoing. (= Bducation and vorked as a teacher. When my job took
She liked my semse of c us o:-r:--:kshu t-;u(:;};z;xx:nhtn ln::l]x;:l;l and
Sl e T_, Warvice workera. Our life wap busy aid| joyfa
[ 3 It still is, but in a different way since I
dementia joined our family. |
C»T_s
©
A AN

Rory Green
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How to Say Thank You

1. Your donors are heroes

2. You share amazing and inspiring stories

3. You connect to your donors values and emotions
4. #donorlove is a courtship. A romance. How do you
make your donor fall - and STAY - in love with you?

5. You ask for one thing. And only one thing.

6. Who - or what - is the right voice for your story?

7. Donor love is all the small things, all the time.

8. You say “thanks"” with passion

AVG

agents of good
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UNIVERSITY OF
SASKATCHEWAN

.
| -
o =P
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Learnings from Wellington’s supporter care programme

Objectives;

* Every supporter to feel valued (every donation matters)
* Encourage regular giving (bursaries)

* Build on-going relationships

e Create a culture of giving (Kingsley Society)

 Make it fun, sociable and enjoyable to give
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Supporter Care Plan summary

Activity/Engagement

Letter from Head of Wellington Community
Letter from Master

Letter from Chair of Governors

End of 1%ers commitment TQ

Letter to family following receipt of legacy gift

Recognition in Giving Report (biennial)

Christmas card

Donor Loyalty Programme annual letters

Specific Project Updates (encl with Summer TQ
drinks invite)

Donor Loyalty Programme events programme for
specific years (or type) giving

Capital project opening
Invite to summer TQ Drinks

Invite to drinks reception prior to school
performances

Apsley type event
Carol service
Naming opportunities

Specific Campaign board

IDPE 2019 Annual Conference

Parent
1%/regular givers

4]

&

B 8@ ® H

Friends

]

New Gift

Patrons

|
|

H @ 8 ™

Benefactors Pioneers

]
|
4]

H B H X

]
|
4]

H B H X

=

Wellington College
Benefactors

%
|
|

Legators

4]
|
]

N X

R

]
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Regular

1 Year

Donor 2 Years
Benefits %

4 Years
5 Years
6 Years
7 Years
8 Years
9 Years
10 Years
11 Years
12 Years
13 Years
14 Years
15 Years

Book plate for Book of Donors in reception
Pack of 5 postcards of the College

School trivia quiz

College Calendar

Gift Anniversary Card

Book plate for Book of Donors in reception
GCSE Past Paper

College Song sheet music

College Crest Keyring

College Mug

Notebook and Pen

Pack of 5 postcards of the College

GCSE Past Paper

College Mug

Print of College
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Wellington College /
branded gifts

- Keyring
- Mug
- Notebook & Pen
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Interactive /

__:."" it}
g

WELLINGTON
COLLEGE

WELLINGTON

Engaging gifts

Name:
al ‘ MNarme: . .

L - Bookplates which are sent with a self addressed
House: envelope

My fondest memory of Wellington is... My advice to students would be...
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Personalised gifts

- ThankYou card sent on the anniversary of their first
donation

ym.
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L.

Write your name here

[Surname I Other names

)

Pearson Edexcel Centre Number

Candidate Number

Level 1/ Level 2

SNEENIEEEE

GCSE (9-1)

‘Mathematics

Paper 3 (Calculator)

Foundation Tier

~

Tuesday 13 June 2017 - Morning
,LTIme: 1 hour 30 minutes

Paper Reference

1MA1/3F )

You must have: Ruler graduated in centimetres and millimetres,
protractor, pair of compasses, pen, HB pencil, eraser, calculator.
\ Jracing paper may be used.

Total Marks

Instructions

Use black ink or ball-point pen.

Fill in the boxes at the top of this page with your name,

centre number and candidate number.

Answer all questions.

Answer the questions in the spaces provided

- there may be more space than you need.

You must show all your working.

Diagrams are NOT accurately drawn, unless otherwise indicated.
Calculators may be used.

b,
|

= 7)

[

If your calculator does not have a x button, take the value of x to be 3.142

unless the question instructs otherwise.

Information

A
°

P50548A

2017 Fearson Education Lid
SIS EITITI

The total mark for this paper is 80
The marks for each question are shown in brackets
- use this as a guide as to how much time to spend on each question.

dvice

Read each question carefully before you start to answer it.
Keep an eye on the time.

Try to answer every question.

Check your answers if you have time at the end.

P 5 0 5 & A0 1T 2 0

S

Turn over

©

Pearson

‘Nostalgic’
gifts

GCSE Past Paper with mark
scheme

School song
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Other ways of showing appreciation beyond the plan (on a good day)

IDPE 2019 Annual Conference

Every communication/interaction is an opportunity to say thank you
Remember their names (and faces, their children, their friends, etc)
Ongoing updates on the projects; sports centre/theatre first year, donor reports, keep it simple and regular

Go above and beyond — every interaction needs to be personal and shows you know them (find out how the children
are doing/what was their House etc.. ‘great about university offer, D of E Gold, egg and spoon race, etc’

Business opportunities — alumni and parents
Careers/mentoring support for students

Sharing skills/training; eg coaching course for donors to students on significant fee support

Other opportunities; VIP seats at Speech day, theatre events, pre-show/drinks — basically generate ‘nice surprises’
Create opportunities to meet and mix with like-minded individuals; donor circles — Ambassadors

Make it fun! https://vimeo.com/247455810



https://vimeo.com/247455810
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