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Why Bother?
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When Should We Thank?

1. When they first interact with you

2. After every donation

3. Within two days of their gift

4. If they’re giving above average (amount or frequency)

5. Any chance you get!
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Ways to Say Thank You
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How to Say Thank You
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Learnings from Wellington’s supporter care programme

Objectives;

• Every supporter to feel valued (every donation matters)

• Encourage regular giving (bursaries)

• Build on-going relationships

• Create a culture of giving (Kingsley Society)

• Make it fun, sociable and enjoyable to give



Supporter Care Plan summary

Giving Level Legacy gifts

Activity/Engagement
Parent 

1%/regular givers
Friends New Gift Patrons Benefactors Pioneers 

Wellington College 
Benefactors

Legators 

Thank you letters Letter from Head of Wellington Community        

Letter from Master     

Letter from Chair of Governors    

End of 1%ers commitment TQ 

Letter to family following receipt of legacy gift 

Reporting Recognition in Giving Report (biennial)        

Communications Christmas card     

Donor Loyalty Programme annual letters  

Specific Project Updates (encl with Summer TQ 
drinks invite)

       

Events
Donor Loyalty Programme events programme for 
specific years (or type) giving

  

Capital project opening       

Invite to summer TQ Drinks       

Invite to drinks reception prior to school 
performances

  

Apsley type event    

Carol service 

Permanent recognition Naming opportunities  

Specific Campaign board     
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Regular 
Donor 
Benefits

Duration of Support Benefit

1 Year Book plate for Book of Donors in reception

2 Years Pack of 5 postcards of the College

3 Years School trivia quiz

4 Years College Calendar

5 Years Gift Anniversary Card

6 Years Book plate for Book of Donors in reception

7 Years GCSE Past Paper

8 Years College Song sheet music

9 Years College Crest Keyring

10 Years College Mug

11 Years Notebook and Pen

12 Years Pack of 5 postcards of the College

13 Years GCSE Past Paper

14 Years College Mug

15 Years Print of College



Wellington College / 
branded gifts

- Keyring

- Mug

- Notebook & Pen
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Interactive / 
Engaging gifts

- Bookplates which are sent with a self addressed 
envelope
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Personalised gifts

- Thank You card sent on the anniversary of their first 
donation
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‘Nostalgic’ 
gifts

- GCSE Past Paper with mark 
scheme

- School song



Other ways of showing appreciation beyond the plan (on a good day)
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• Every communication/interaction is an opportunity to say thank you

• Remember their names (and faces, their children, their friends, etc)

• Ongoing updates on the projects; sports centre/theatre first year, donor reports, keep it simple and regular

• Go above and beyond – every interaction needs to be personal and shows you know them (find out how the children 
are doing/what was their House etc.. ‘great about university offer, D of E Gold, egg and spoon race, etc’

• Business opportunities – alumni and parents 

• Careers/mentoring support for students

• Sharing skills/training; eg coaching course for donors to students on significant fee support

• Other opportunities; VIP seats at Speech day, theatre events, pre-show/drinks – basically generate ‘nice surprises’

• Create opportunities to meet and mix with like-minded individuals; donor circles – Ambassadors 

• Make it fun! https://vimeo.com/247455810

https://vimeo.com/247455810


Nikki Bell                      nikki.bell@kedaconsulting.co.uk

Murray Lindo MSL@wellingtoncollege.org.uk

Ed Lang Ed Lang                          edlang@buffalofc.co.uk
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