ing stream sponsored by

More

Social fundraising for schools: using
digital networks to raise more

Kathi Palitz Charlie Vass
Database and Operations Manager Digital Services
Dulwich College Blackbaud

#IDPE19
Chair: Sam Corfield
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Kathi Palitz
Database and Operations Manager at
Dulwich College since 2016

| love Raiser’s Edge!




Dulwich College is an independent school in the South of
London, with a vibrant community comprising of Ducks, a co-
educational Kindergarten and Infant School and a boys only
school from Year 3 to Year 13. Dulwich College is celebrating its
400t anniversary in 2019 - a vyear full of events,
communications, marketing and fundraising campaigns.

IDPE 2019 Annual Conference
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Could we mobilise 400 runners to run 10k race
around London? Maybe....

Could we set up a crowdfunding platform for our
runners and donors in one week? You bet!
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Dulwich College first used
crowdfunding in 2012, when a then
current parent and Freeman of the City
of London, had the idea of raising
funds by driving a flock of sheep over
London Bridge. He approached the
Development team and asked us to
explore how to use his idea for a
crowdfunding initiative.

| )
This is when we used Everyday Hero for the first f" ,

time- the sheep raised £1,000.

IDPE 2019 Annual Conference
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AAAAAAAAAAAAA

Congratulations and thank you to all of our fundraisers and their supporters for their generosity. A special thanks to those below
who have exceeded all possible expectations.

Top Individuals

Top supporters, space to leave updates
and comments, donation summaries.

IDPE 2019 Annual Conference

Easy to use- for both fundraisers
and supporters (no calls for
support!).

Y BR
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Heroix- Easy to use control centre, with
step by step instructions to set up, edit
and view fully branded fundraising
websites.

heroix 30 Home Profle Campaigns Reporls Messaging Custom Codes Seftings ~ Sign Out

Welcome to Heroix

blcckbqud NEW! Tailored data reports for improved integration are now available for X

your passion » ourpurpose 1 e Raiser's Edge customers. Simply update your account settings to
access.

This is your fundraising control centre. View. edit and

create fully branded fundraising websites, download Improved
customisable real-time data reports and edit your profile o
using the navigation bar at the top Reportlng
Your reports have been made
even more accurate and

quicker to access!

Learn More

IDPE 2019 Annual Conference

Reporting

PREDEFINED REPORTS

Fundraiser report Report showing fundraisers and pages with custom codes
Donation report Report showing donors and donations

Regular Donors Report Generate a Regular Donors report

The Raiser's Edge For importing into The Raiser’s Edge via the Everyday Hero plugin

YOUR GENERATED REPORTS

The Raiser's Edge 15KB 30 Apr10:26 | @ Dow

Donation report 348.5KB 25 Apr09.2 | @ Dow

Donation report 348.5KB 03 Apr 1532 | @ Dow

Fundraiser report 333KB 03 Apri537 | @ Dow

The Raiser's Edge T8KB 11 Mar 15:08 | @ Dow
More..

FINANCIAL SETTLEMENT REPORTS

Registration Fin. Statements Statements of bank deposits and transaction details for registrations

Remittance Advice and Download received statements and transaction reports
Transaction Reports

Tailored data reports for easy
integration with Raiser’s Edge.

mload

mioad

mload

mload

mioad

e

]

&

e
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Plug-Ins  +everydayhero Integration

Plug-ins
o R e

Schedule
Information

Atemate .
s Deeter ,"‘everydayhero

Apply Phone
Fomats

Blackbaud Links
Blackbaud
Mobile

CFS Data Import
Chimpegration
Clear Invalid
Spouse IDs.

Constituent
Codes Sequence
Utity

Contact
Information
Plugin

Copy User
Setiings

Database
Connection
Viewer

Deactivate RE
QuickBooks
Delete Countries

Delete Defurked
School Types

Delete Duplicate:
Address
Salutation Types

Delete Invalid
Appeals

Delete Phones
Delete Table
Entry

Deloitte.
Recuning Gift
ata

Duplicate
Prefered
Address Uity
Duplicate Primary
Business Utiity

Duplicate
Spouse Delete

Tailored reports in Heroix make working
with the plug in very easy.

IDPE 2019 Annual Conference

Create fully branded o
fundraising campaigns in|
il

learn more >

Welcome Import

Download The Raiser's Edge Report files from everydayhero, then add them them using the 'Add File' link below.

Files ready for import

Add File

History

institute of development
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Raiser’s Edge Integration

T everydayhero Integration Settings - EDH Gift default set
Settings Choose settings for how data will be imported into The Raiser's Edge. Fz =0 F=Eis [FEp

26 ﬂjSaveandClose K| e > ?-

© Queries S EDH Gt dlefault set

8 Heross Constituent matching

Denors Require exact match for General
© Donations -
w| Email address Field Mame Default Value ~
W S.un"Drg name Acknawledge
First name Acknowledge date
Postcode Amount
[V Add a constituent if no exact match found EE B ShieciONAT]
Anonymous D
Campaign BAF{End)
Defaults for new addresses Fund GEM(BAF)
Address Type |H0me ﬂ Appeal EDH 2019 Winter Run
Claim number
Phone Type  |Mobile | Gt St
Date
Email Type | Email ﬂ Gift code
Letter code
Pay method
ML post date
ML post status -
P2 = m— 8
About Save Cancel |
- 7 24/05/2019

Integration settings are fully customisable to ensure data import goes as
smoothly as possible- worth spending some time on this, as it will save you a
lot of time if settings are correct from the start!
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200 Runners!

800

Donations!
600 New Donors,

including over 300 new
Constituents!

Over £18,000 raised!
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If you have any questions for me- about
Everyday Hero at Dulwich- or about
Sheep on a Bridge- you are welcome to
get in touch. Find me on LinkedIn, email
palitzks@dulwich.org.uk, or say Hi later.
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mailto:palitzks@dulwich.org.uk

JustGiving

Charlie Vass

Digital Services

charlie.vass@blackbaud.com .‘ everydayhero
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AGENDA

« Turn your network into vocal advocates for your school
« Connect supporters to the impact

« Utilise gamification and reward psychology

IDPE 2019 Annual Conference




Increase your Raise the bar on Raise more Retain highly
number of active average gift money for your engaged long-
fundraisers amount cause term supporters

IDPE 2019 Annual Conference |dpe
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Why digital matters...

Acquisition Conversion Activation Retention

Optimised )
Journey R

wv

(D)

-

o

9]

)

>

o

. (V)
Organic 3
Supporter Z
Journey 2

Natural attrition - Diminishing ROI
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Giving Days

« Feature multiple tangible goals
« Allow greater donor engagement with choices

« Celebrate joint success

E 2019 Annual Conference

Supporting Dreams

A DAY OF GIVING FOR
CLAYTON STATE UNIVERSITY %

FAQ

$161,007

AMOUNT RAISED

101%

% T0 GOAL

377

NO. OF DONORS

MARCH 14, 2019

Thank you!

Thank you to everyone who supported
#GivedDreams in 2019! With your help, we
made our goall From student travel, to
scholarships, to conferences - a variety of
areas will benefit from this day! Thank you
again! We look forward to your support of
#GivedDreams 2020.

If you would like to watch yesterday's live
broadcast, piay the video to the left.

Giving stil can be made possible at
https://www.clayton edu/give-now.

“GivedDreams—Clayton State University's day of giving—is back again for its fourth year. In just 24 hours, the University will once again raise
funds to advance several projects around campus. From student travel, to scholarships, to confersnces—a variety of areas will benefit from this

day.

Each project below is focused on a specific area of need. You may support one or multiple projects. Also, your gift may be amplified by our
incentive challenges happening throughout the day. Giving forms will go live on March 14 at 8 a.m. Let's #GivedDreams!

Student Affairs - Student
Emergency Fund

Thers are times when a student needs some
‘additional support. The Student Emargency
Fund was established 10 help students with
basic necesstiés when an unexpected
emergency cecurs

ifts provide loans for temporary
accommodations. food., medicine,
transportation, and health care 5o students
an continus to parsevers In school

$4,757 Raised Goal $4,200

College of Health

The College of Heslth is dedicated to training
futura heathcare providers in nussing, dantal
hygiene. and other heaith science and
management programs.

College of Information &
Mathematical Sciences

Information & Mathematices
pport the toch professionals
of tomorrow through undergracuste and
graduate programs In math, snqinaering,
computer science. information technology,
and archival studies.

Your gift help:
experience for 3 CIMS student through travel,
conferences, professional development, and
studentifaculty engagament

o a well-rounded

$4,315 Raised Goal $1,500

Scholarships

We've set an ambitious o to resch $1
milkon n scholarships by 2019, With 6,000

Give 10 support deserving students

Alumni Association

The Alumni Ass
1o support snd
sorvioas and act

sumni engagement, studs
programs and social

$2,813 Raised

Excellence Funds

Gifts to Excallance Funds supparts
scholarships, studant engagement, and
faculty programs. Gifts can be mada
university-wide, 10 one of the collages, Spivey
Hal, or to athletics.

$16.550 Raised Goal $10.000




« Analyse your average donation value

« Create “shopping lists” as donation prompts

« Steer higher donations

Donations

No one has donated to Celeste yet

IDPE 2019 Annual Conference
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Peer to Peer Fundraising
1.,.‘
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Peer to Peer Fundraising

Empower your most passionate supporters to go further

Crowdfund for a tangible project

Recruit other friends/parents to a team

Demonstrate impact to close emotional reward loop
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Tools to engage...

Behavioral Marketing Emails

« Everyone has a different supporter experience
« Be relevant and personal

- Keep up engagement

IDPE 2019 Annual Conference

& postoffice.everydayhero.io

7 .
yorks}n/re “everydayhero

!. i

Congrats, you're 50%
of the way to your
fundraising target!

Share your page on Facebook to let

your supporters know how well you're
doing!

Share on Facebook

Amazing! So far you have raised $0.

<<< This means that Alzheimer's
Society will be able to fund 20 more
hours of research into what causes

dementia ameget=-ame=atep closer to
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Tools to engage...

TOP
FUNDRAISERS

1 Joshua Biddle

Countryfile Ramble At

 Leaderboards

2 Killatree Farm - Carla

Whitaker

Nidderdale does
Children in Need

* Drive a healthy spirit of competition

000 ® ©

4 Wilf
e (Create teams and rivalries! 5 oo Aowent rerm

£2,680

£2,126

£2,094

£1,825

£1,220

IDPE 2019 Annual Conference

TOP
RAMBLERS

1 e Karl 454 miles
2 % Rachel 435 miles
3 e Chris Page 292 miles
G2 Hunter's Bar Junior
4 é " 279 miles
"/ School
5 9 Gareth 254 miles
Seeall»
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Tools to engage...

Recent Donations

RICH HANSEN

IDPE 2019 Annual Conference

Gamification through badges and tiered rewards
* Incentivise best practices
* Drive a healthy spirit of competition

« (Create teams and rivalries!
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Tools to engage...

OMilionstep
challenge
-

David Smith's progress

undraising goal:
£357.50 towarus fndraising 1arget of £1,000

neawer
M, 5 et fulrs o pecsle g wih et
' Suppert my challange by hteng the donats buston cn
: my profle page.

Link fundraising efforts to tangible outcomes

Raised £100

£100 could help support more people to reduce their risk of Type 2 diabetes and
make our fight for a heaithier country possible.

IDPE 2019 Annual Conference |
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Tools to engage...

& sameyou.org

SAME Forbraininjury

YCOU ==

b
T h a n k i n g Thank you for your donation

* Closes emotional feedback loop
« Tier VIP donors

« Encourage sharing further

IDPE 2019 Annual Conference
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Want to explore how Giving Days and P2P could help your school?

All schools can be on JustGiving, even if you don’t have a registered charity number.
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QUESTIONS?

2 i ﬁ‘
i\i ||"' ninlll

i

Kathi Charlie
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