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TIMPSON

Great Service by Great People
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CUSTOMERS
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2 RULES

Look the part

Put the money in the fill
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RULES

were scrapped today when John
and James symbolically assigned
loads of paper and regulations to
the skip.

g
% Most of the old Minit restrictions
g
s
2

“l want all our
regulations to be on
one sheet of paper,
that's why Timpson
only have 2 rules”
said James.

RULE 2 - 100% honesty Look over the page for
RULE1 - Act the port =—n our full rule book.
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TIMPSON

ut Service by Srant Faspls

Our colleagues in this shop
have my total authority to do

whatever they can to give you
amazing service.

s O
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You can spend up to £500
to settle a complaint
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MY
PRICE GUIDE

= our price list is only a quide
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If you
have an
idea -
GOFORTIT!

Use your initiative
—n—
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LEAVE
IT
WITH
ME!

MR AMBITIOUS MR SMART MRS HONEST MR FAITHFUL
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MRS SLOW MR SCROUNGER MR DISHONEST MISS FIB

IDPE 2017 Annual Conference |dpe

institute of development
professionals in education



d\ ncsh ’”'”be ......................
a ine’_g e
«. GO A
c Y A P
0 ’ ;s.,','%f?‘*?g / ,
P‘”S "Plete,
0 . / /
JU ' 101

Introduce a friend
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How prison leavers can find a career
by John Timpson
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HOUSING FRIENDS 8: FAMILY

’@‘%‘9

A PRISON
RECORD
MAKES LIFE
MUCH MORE

BANK
ACCOUNT DIFFICULT

MORTGAGE

CREDIT
CARD

INSURANCE

TO I.f1'|
£15' ru -

o

MONEY FINDING A JOB

IDPE 2017 Annual Conference Id

institute of development

professionals in education



PART OF THE FAMILY

When you join Timpson you aren't called
an ex-offender, your'e a Timpson
colleague like everyone else.
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TRAINING CONFIDENTIAL ADVICE

'Home BB
sweetl |
HARDSHIP FUND [E] home
L -
PERSONAL LOANS HELP WITH HD'IUSING

WE HELP WHERE WE CAN
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YOUR BRANCH PEOPLE SUPPORT
COLLEAGUES

FOUNDATION TEAM YOUR AREA TEAM

YOUR SUPPORTERS
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who join us while on
R.O.TL. ave st

BB with Timpson o

R.O.T.L. WORKS
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f"’)) '.
rm—— 7 5

IDPE 2017 Annual Conference




How to be a
great boss

The Timpson Way
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I thought it e
getting better
unfil my Aunt
: Bet came and
{ told me the cat

had to come as
well as my mother
so T don't know if
I should.

LISTEN

il 1
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HOME TROUBLES

Bereavement Drink/Drugs

Debt Gambling

Relationship
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Financial assistance
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our colleagues
stay for FREE

at Timpson

[ rviesos |
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AJTACHM ERIT -
sraurees | (@O CUSED
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b DANIEL A. HUGHES -

Facilitating
Developmental
Attachment

T'he Road to Emotional Recovery
and Behavioral Change
in Foster and Adopted Children

DAN HUGHES
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DANIEL A. HUGHES

Building
THE BONDS OF

ATTACHMENT

Awakening Love in

Deeply Troubled Children

ATTACHMENT-
FOCUSED

AMILY THERAPY

DANIEL A. HUGHES

institute of development
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and how it can affect peoples’ lives

by a foster carer and adoptive parent
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'FREE -
JOBS cﬁgt’l‘on

01 safe base
Raise

£1 Millio?
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yg DELAMERE
CofE ACADEMY

An Outstanding School

01244 981 145

www.delamereschool.co.uk ﬁu
S & .
PRIVATE PROPERTY | SECURITY CAMERAS ." e e
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OAISOIS

THE CLEANERS

2017
ROADSHOW
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Carpet & Rug

Cleaning
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DANSOTS

THE CLEANERS

“Here at Johnsons we have colleagues
NOT members of staff”
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DArISO71S

THE CLEANERS

“All Johnsons colleagues have my
authority to do whatever they think

is right to give amazing service”
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Colleague Discount
90% off *

* or COSt pl'ice
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DArsors

THE CLEANERS

If you are

UNEMPLOYED

and need an outift
cleaned for
an interview,

we will clean it

FOR FREE!

. When times are though, we will
g help you look your best.
James Timpson
CEOD
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