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Shift from ‘chasing the money’ fundraising to ‘affinity fundraising’ 



▪ Online survey in February 2017

▪ Disseminated with the help of the Institute of Fundraising

▪ 347 valid replies 

▪ 20 multi-choice questions + ‘write-in’ options





1. Research is an entirely commonplace
part of modern fundraising.

2. Research is viewed as essential for 

effective, efficient and sustainable fundraising.

3. Restrictions on research would have a 

damaging effect on the ability to raise 

funds and fulfill charitable missions.















 Cost-efficient use of resources

 Sending the most appropriate type 
and content of communication

 Ensuring fundraisers are prepared 
for meetings

 Demonstrates respect for the 
people they’re talking to 

 More relevant, meaningful and 
fulfilling experience for the donor

 Avoids the embarrassment of 
over-asking

 Avoids the missed opportunity of 
under-asking



Fundraisers only have two options:

• Blanket asks 

• Targeted asks

The first option is inefficient and irritating, 
and the second works. 

There is no magic alternative way of raising 
funds if this path is closed.



All our reports – including the ‘Good Asking’ report - are available free online at
www.kent.ac.uk/sspssr/philanthropy

Please feel free to contact me at b.breeze@kent.ac.uk
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How do charities make sure they’re properly following data protection 
law (GDPR and PECR)?  

What standards should charities be held to - the same as businesses 
and other sectors, or should they be held to different/higher standards?

How SHOULD charities be fundraising in a way that raises money, 
improves the experience for supporters & the public, and brings long-
term sustainability? 
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How do charities make sure they’re properly following data protection 
law (GDPR and PECR)? LEGAL COMPLIANCE

Should charities be held to the same standards as businesses and other 
sectors, or should they be held to different/higher standards? 
FUNDRAISING REGULATION

How SHOULD charities be fundraising in a way that raises money, 
improves the experience for supporters & the public, and brings long-
term sustainability? EXCELLENT FUNDRAISING
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Can you do research on supporters? 
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 Can you ‘google’ someone?

 Can you find out if they have been 
trustees/directors?

 Can you add info to donor records (e.g. causes 
they have supported?)

 Can you do prospect research to find out more 
about an individual to tailor your communications?



Can you do research on supporters? 
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Yes……if

or,

No…..unless



You have to go through a process…
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1. Understand what lawful basis you can use 

Consent = “Here’s what we want to do, is that ok?” 

Legitimate interest = “Here’s what we would like to do, tell us if you would prefer 
us not to”- do a balancing exercise!

2. Check what your privacy notice says, and whether an individual 
has been given the right information and choices

3. Undertake a Data Privacy Impact Assessment on any major areas 
of work 

4. Only do what you said you would do with an individual’s data (or 
the things that would be in line with reasonable expectations)

5. Review the impact and effect, gather evidence to inform your 
practice and future decisions
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Some resources to help
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